Affordable, Quality Care
In Your Home

Unique care packages to
suit individual needs...
Castle Home Care Services and You
We provide a range of services that allow you to live in your
own home with support from our experienced team. Support is
tailored to your individual needs and routines so that you
maintain independent living without compromise. Our carers
are highly skilled and ensure that the care delivered is in line
with your expectations and unique requirements.

Our Services
Practical Support & Personal Care
Help on day-to-day tasks and getting out and about. We work
around your schedule, so you live the way you want.
Complex Care
Our complex care allows adults who require long-term support,
or are facing a lengthy recovery process, to stay in the comfort of
their own home while receiving all the support they need from
our experienced team.
Companionship
You don’t need much help, but would like some company? We’re
here for you! A little thing such as getting together for a chat can
make a big difference.
24/7
Our care services are available 365 days of the year and 24 hours
a day, whether you need full-time home care or occasional visits.
We are accustomed to supporting clients with a wide range of
health conditions. Our services are most suited to individuals
who:
Have physical or learning disabilities which require
long-term support at home.
Have been discharged from hospital with health care needs
which require constant supervision.
Are currently in hospital wards such as intensive care or
high dependency units but will be discharged home with a
lengthy recovery process.
Have been diagnosed with degenerative conditions and
require on-going care needs.
Require a cost-effective alternative to a nursing or
residential home.

Our Team
We have a dedicated team of carers who are passionate about
what they do. We believe it takes someone special to be a carer
and we select our staff based on their qualiﬁcations as well as
their personal qualities. All our carers undergo frequent training
and competency checks to make sure we only offer a high-class
standard of service to our clients.

“We are passionate and committed to help
people live an independent life in their own
home safely, comfortably and with dignity.”

FAQs
How do I arrange care?
If you are thinking about choosing Castle Home Care Services,
thank you. Please call into our Bedale office, or get in touch via
our website, send us an email or give us a call and we will be
happy to help.
What will the care worker do?
Each of our clients’ has an individual care plan, which is tailored
to their needs. For the care services we offer, please see our
services on the opposite page.
How much do care services cost?
We put together a detailed plan for each of our clients including
the care to be delivered which will show the weekly costs. Some
people may be entitled to assistance with the cost of their care.
Will I have the same care worker each day?
Depending on how many weekly visits you have will depend on
if it is the same care worker each visit. During times of holidays
and care worker’s time off you may receive another care worker.
However, we do try to keep the number of care workers to a
minimum as we promote continuity of care to all our clients.
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Whatever your requirements, we’re here to give you a helping hand.
23 North End, Bedale, DL8 1AF.
T: 01748 883 344. E: info@castlehomecareservices.co.uk.
www.castlehomecareservices.co.uk

